Updates on the
Urgent Crisis Centers
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ACCESS & VOLUME



UCC Volume: SFY2024 Q1 - SFY2025 Q3

Total Episodes = 2,136
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UCC Volume by Provider
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WHO IS BEING SERVED?
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Demographics of Children Served

Race and Ethnicity of Children Served Sex of Children Served

Hispanic - 20.6% . - 56.0%
Black - 12.8%
- 44.

Multiracial [JJ] 4.8% Male 0%
Unable to Report l 4.7%
other [ 2.6%
Age of Children Served Insurance Type

32A% Medicaid - 58.5%
30.3%
Private Insurance 38.9%

Other | 2.0%

19.9%

13.9%

Mo Health Insura...
5 and under 3.6%

0.7%

Data from Jan 1, 2024 — Mar 31, 2025 G
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UCC Volume by Town: FY24 Q3- FY25 Q3
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UCC Referral Sources
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Other Community Provider Agency _ 8%
Other Program within Agency _ 7%
Physician _ 7%
Info-Line (211) [ 3%

Mobile Crisis [} 3%

pcr i 2%

Police . 2%
Emergency Department I 1%

Other Referral Source l 1%

Data from Jan 1, 2024 — Mar 31, 2025 711" Child Health and
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UCC Presenting Challenges

Harm/Risk of Harm to Self || G ;-
Disruptive Behavior _ 20%
Depression || GGG 1+~
Anxiety || GG 10~

Harm/Risk of Harm to Others ||l 4%

School Problems [} 3%
Family Conflict [} 2%
Trauma [} 2%
Hyperactive/Impulsive - 2%

Substance Problem: Other Substances [} 1%

Other _ 7%
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IS ANYONE BETTER OFF?



UCC Outcomes

97.3% of children
served in UCCs
returned to their

homes and
communifies

Data from Jan 1, 2024 — Mar 31, 2025
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Met Treatment Goals by Race and
Ethnicity

Black (208) _I
N

Hispanic (337) gg9_ 1%

wiite 577) - |, oo.5%
I
Muttiracial (76) | | 97.4%

Unable to Report (77) :— 97.4%
statewide [_1513}
Data from Jan 1 2024 — Mar 31 2025 /1_1™ I Child Health and
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Compared to the child's condition at intake, at
discharge the child's condition is...

Worse : Mo Change/lmproved

Total (1587) Ve 1ow [ eas e
Black (202) 1a% 21 [ e R
Hispanic (332) 7% 1o [ e A
White (862) Vs% 20 e

I
Muttiracial (75) e 19% [ ses 6
B I - m% bH
74 me
m very much worse m much worse minimally worse
m no change minimally improved m much improved

W very much mproved

Data from Jan 1 2024 — Mar 31 2025 /71 _I™\I Child Health and
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Referrals from UCC to other services

Note: These are percentages of referrals made; some
youth and families may receive multiple referrals

Data from Jan 1 2024 — Mar 31 2025
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GETTING THE WORD OUT
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QUESTIONS?
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